
AMENDED RATT ORDUR AND ULATIONS WATTR
AND SANIT Y SEWER LINES AND CONNECTIONS

WHERHAS, Harris County Municipal Utility District No. 500 (the "District") i.s in
the process o{ constructing a water, sewer and storm drainage system to provide service

to residential and commercial establishments within the District (the "System"); and

WHEREAS, i.t is necessary that Iees, charges, and conditions be established {or

service from the District's SYstem; and

WHIREAS, the nirtri.t has been asked by the $tate Legislature to adopt and

implement a program of water conservation aimed at reducing the consumption o{

water, reducing the loss or waste of water and improving efficiency in the use of water;

and

WHEREAS, it is the District's intent to establish rates for service from the

District's System that will encourage sound managernent af the District's water usage

and conservation practices by Users within the District; and

WHERIAS, the escalating rates for increased water usage herej.n adoptetl by the

District are intended to promote conservation and efficient management of the Dlstrict's

water resources; Now, Therefore,

BE 1T ORDERED 3Y THE BOARD OF DIRTCTORS OF HARRIS COUNTY
MUNICIPAL UTILITY DISTRICT NO. 5OO THAT:

Section 1: Definitions. The following words or phrases shall have the

meanings indicated below:

A. "single Family Residential User" or "SFR" - means any us€r oI the

District's System that consists oI one residence designed for use and

occupancy by a single family unit.

"Ncn-Single Family Residential Usel" - me&ns a Commercial User or a
Multi-Family Residential User.

"Commercial User" * means any user o{ the District's System other than a
Sing1e Family Residential User, a Mixed Use Quality of Life Venue L)ser, a

Multi-Family Residential User, a Public Space lJser, or a Non-Taxable

lJser, including, but not limited to, any User of the District's system that
eonsists of a commerciai establishment.
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"Mixed Use Quality of Life Venue lJser" * means any User of the District's

System that consists of a mixed use facility that provides amenities

beneficial to the quality o{ life of the residents of the District, incLuding an

outdoor entertainment venue, outdoor play space, and kails cr sidewalks

facilitating connectivity lo community kails and recreation facilities.

"Multi-Family Residential lJser" * means any l"Jser of the District's system

that consists o{ a residence designed for use and r::rccupancy by more than

one single family unit.

"Public $pace lJser" - means any user o{ the District's System for public or

homer:wner associati<ln esplanades, lakes, recreational areas Or green

spaces ("Public Spaces")"

"Nern-Taxable User" - means any user o{ the District's System other than a

Single Farnily Resirlential User that is exempt fram ad valorem taxation by

thebistrict uncler the State Property Tax Code, including, but not limited
to, any User of the District's system that consists o{ a schooi or place of

warship.

"PerSOn" - includes an individual, corporation arganization/ government

or governmental subdivision or agency, business trust, estate, kust,
partnership, association, and any other legal entity'

"Property owner" - means a person whei owns property within the

District.

,. "lJser" - means any user of the District's System"

SSetieE2: Tap and Inspectjon Fees.

tial U Prior to conneetion to the District's

r
L'

C

I

A"
System, a tap fee for water service as set

necessary servlce lines and repairing or
streets, landscaping, concrete or other

{orth herein plus the costs of the
restoring any yards, sidewalks,
improvernents, af{ected bY the

installation (the "Installation Costs") shall be paid to the District to cover

the cost of making said connection and the cost af providing the water

meter. In the case o{ a1f 8" water meter, the tap fee shall be $950. In the

case cf a3f 4" water meter, the tap fee shall be $1",100. In the ca$e of a 1"

water metef, the tap fee shall be $1,400. In the case of a water meter larger

than 1", a tap fee equal to the Diskiet's aetual cost fcr installation of the

tap and meter, plus 100% (not to be less than $1,500.00) shall be paid to the
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District
Costs.

The District's operator will natify the User o{ the Installation

B. Non-SingleFamily.Resi4enti.alUsers.

Commercial User: Prior to cnnnection to the District's System, a tap fee
for water service shall be paid to the District equal to two (2) times the
District's actual cost a{ installing the tap and meter plus the costs of the
necessary service lines, and repairi.ng or restoring any yards, sidewalks,
streets, landscaping, concrete ar other improvements, affected by the
installation (the "Installation Costs"). The District's operator will notify
the User of the installation Costs.

MultiFamily Residentiai User: Prior to connectior to the District's
System, a tap fee for water service shall be paitl to the District equal to two
(2) times the District's actual cost of installing the tap and meter plus the
costs of the necessary service lines, and repairing or restoring any yards,
sidewalks, streets, land.scaping, concrete or other irnprovements, a{fected
by the installation (the "Installation Costs"). The Diskict's operator will
notify the User of the Instaliation Costs.

Mixed.Use Quality r:f Life Users: Prior to connection tr: the District's.
System, a tap fee for water service shall be paid to the Diskict equal to the
District's actual cost of installing the tap and meter plus the costs of the
necessary service lines, and repairing or restoring any yards, sidewalks,
streets, landscaping, concrete or other improvements, a{fected by the
installatinn (the "Installation Costs"). The District's cperator will nctify
the User o{ the Installation Costs.

C. Non*Taxable Users. Non-taxable Users shall pay a tap fee for water
service equal to the District's actual cost of installing the tap, meter and
any necessary service lines and the cost of repairing or restoring any
yards, sidewalks, streets, landscaping, concrete or other improvements
af{ected by the installation (as determined by the District's operator,
together with the Disfrict's consultants) plus the District's actual cost o{
the {acilities necessary to provide Distriet services to the Non-Taxable
User that are {inanced or to be fully or partially financed }:y the }istrict's
tax bonds (as determined by the District's consultants and approved by
the Board of Directors) {the "Non-Taxable User Installation Costs"). The
District's operator, together with the Diskict's consultants, will determine
the Non-Taxable User Installation Costs, which will then be approved by
the Board of )irectors and be sent to the User.
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D Public Space UseI. All Public Space Users shail }:e required to have
meters installed, which shall be installed by the District's operator" A user
requesting a water or sanitary sewer tap for Public Spaces shall pay a tap
fee equal to the District's cost to install the sanitary sewer and water tap
and water meter.

Irrigationjygtems. Prior to connection to the District's water system, a tap
fee for irrigation systems thal have been authorized by the District and
that are tr: be used solely for the purpose of providing irrigation water to
landscaped areas within the District shall be paid to the District. The tap
fee for irrigation systems shall be equal to the tap {ee fcr water service for
the applicable category of User. All such connections to the District's
water system shall be made by a representative of the Diskict"

Fire Lines. For any User that is required to construct a {ire line, prir:r to
rcnnection to the District's System, a tap fee for water service shall be paid
to the Di.strict equai to the District's actual cost of i.nstalling the tap plus
the costs of the necessary service line connected to the District's meter or
the meter vault assembly, and repairing or restoring any yards, sidewalks,
streets, landscaping, cCIncrete or other improvements, affected by the
installation {the "Installation Costs"). The District's operator wiil noti{y
the User of the Installation Costs. All fire lines shall be required to have a
meter or a detector check meter vault assembly, which shal1 be provided
and installed by the District at tha District's cost.

Sewpr Connec_tjon Inspection. All connections to the District's sewer
system sha1l be made in accordance with the provisions o{ the Rules and
Regulations Governing Water and Sanitary Sewer Lines and Connections.
A11 connections to the District's sewer system sha1l be inspected by the
District's operator or its subcontractar prior to being covered in the
ground. In the event a sewer connection is made and covered without
such inspection, water service at such location shall be terminated and
shall not be allowed until an approved sewer connection inspection has
been performed. An inspection fee o{ $50 per Single Family Residential
connection; two (2) times the District's actual cost per Non-Single Family
Residential connection; and two (2) times the District's actual cost per
Non-Taxable connection shal1 be paid to the District. I{ a sewer
connection fails the inspection, an additional i.nspection at the same
inspection fee is to be paid to the District prior to reinspection.

Pre:Constluction Inspection. Al1 builders or contractors {or property
{rwners within the District must contact the operator, prior to starting any
work on property within the District, to do an inspection to verify District
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facilities. If any District facility is either r{amaged or cannot be located, the
operator will make necessary repairs or locate and make visible such
facility at the expense of the District" A copy o{ the inspection will be
given to the builder's or contractor's representative. After the inspection
and any necessary work is completed, the builder or conlractor wiil then
be responsible Ior paying the costs o{ al1 damages, adiustments,
relocations and repairs found during the Final Site Survey. The cost for
each inspection is $50 for Single Family Residential Users and two (2)

times the District's actual cost Ior all other Users.

Post-Consfnlctian Inspection. After conskuction has been cornpleted on
the property, but before service is kansferred to a lJser, the Diskict's
operator will eonduct a Final Site Survey to reinspect the water tap, meter
and. all other District facilities on the property for a fee of $50 for Single
Family Residential Users and two (2) times actual cost for Non-Single
Family Residential Users and Non-Taxable Users" (The $50 fee shall be
collected at the time the tap {ec is paid") In connection with the above
inspection or any other time, the property owner, builder or contractor
will be held responsible for any elamages or ar-ljustments to Disftict
facilties or other conditions that might reasonably be expected to cause

clamage to Diskict {acilities, and the cost of carrecting such conditions,
repairing, adjusting or relocating the facilities (the "Backcharges"). Such
charges are payable immediately and shall be paid before service shali be
initiated to a User. if any re-inspections of the facilities are required to
ensure that the District's facilities are repaired, relocated or adjusted, a fee
of $50 {or Single Family Residential Users and two {2) times the l)istrict's
actual cost for Non-Single Family Residential Users and Non*Taxable
Users shall be charged for each such re-inspection before service will be

trans{erred to a subsequent User. Payment of the Backcharges, or any
inspection or re-inspection fees, shall be made on or before the 30th day
after the date of the invoice for said charges. The District may withhold
the provision of service to the prclperty or to other property owned by any
lJser, property owner, builder or contraetor who has failed to timely pay
the Backcharges or any inspection or re-inspection fee, including
specifically the provision o{ additional taps; provided, however, the
District shall follow the notification procedures set {orth in this Rate Order
prior to withholding the provision of service.

I. Suilder Responsibilities.

(1) Streqt Cleanin$. The builder and developer will be responsible lor
ensuring that the skeet in front of their lots stays free frnm the
accumulation o{ trash, sediment, dirt, and all other debris. Street
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(2)

(3)

cleaning will be done by street scraping or by using a vacuum
sweeper. Washing sediments into the sewer inlets is prohibiterl by
the District and the EPA.

Concrete Wash-Out Site. Each builder will provide a single,

dedicated concrete wash-out site on one o{ the builder's reserved

1ots, for use during construction. The site selected will be reviewed
with the District and developer, and an identification sign must be

erected on the site by the builder prior to use.

The builder will clean and maintain the site as necessary and is
responsible for the proper and legal disposal of concrete" Silt
fencing must be installed along the curb in front of the wash*out
site as wellas an access pad.

The builder will idorm its subcontractors of the location and

purpose of the concrete wash-out site.

Other Builder Rpsnnnsibilities The builder is responsible for
observing al1 signs and for enforcing the District's Rate Order with
all employees, suppliers, and subcontractors. Builders are

responsible far conducting regular inspections o{ their erosian
control measures to insure they are functioning properly.

(4) Failure !q Comply. Failure of a builder to comply with these

builder responsibilities will be considered a violation of this Rate

Order and will subject the builder to penalties in this Rate Order.
Further, the District, at its sole cption, may perform or have
per{ormed any of the bullder's responsibilities and backcharge the
I:uilder for the cost. Failure to timely puy a backcharge will subject
the builder to terminatir:n of service in accordance with this Rate

Order or withholding oI taps in accordance with this Rate Order.

Grease Trap lnspection, For each grease trap instailed, there shall be

charged a monthly flat rate inspection fes of $75. If the operator is

required to reinspect the grease trap, such reinspection shall be charged at

the same $75 rate.

j
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Section 3: Regulator), Assessment. Pursuant to the Texas Water Code, each
user o{ the District's water and sanitary sewer system is hereby assessed a charge of
one-halI of one percent oI the District's charge for water and sewer service. This
assessment is included in the rate schedules listed below and will be forwarded to the
Texas Commission on Environmental Quality, as required by the Texas Water Code,
and used to pay costs and expenses incurred in its regulation af water diskicts.

Section 4: Account $et Up Fee. A non-refundable {ee o{ $25 shall be charged
for each new account ln order to cover the Diskictrs costs of setting up such account" A
fee of $25 sha11 be charged by the District to cover the expense to the Diskict fcr the
transfer of water and sewer service {rom the initial User to each subsequent lJser. Such
fee shall be paid prior to service being initiated and shall be in additir:n to the security
deposit required in this Rate Order.

Section_{: Security Deposit.

Any {inal payments due to the District upon termination of service will be
deducted from the security deposit and all remaining funds in the account
wili be distributed by the Bookkeeper to the User after the disbursement
of said funds has been approved by the Board.

A deposit of $150 sha1l be charged to all new Single-Family Residential
Users in the District. A deposit equal to the estimated monthly bil1, as
determined by the District's operator, shall be required o{ all Multi-Family
Residential Users. A depnsit equal tr: two tirnes the estimated monthly
utility bill, as determined by the District's operator, shall be required of all
other Users in the District. $uch sums shall be required prior to service
lreing initiated and shatrl be held by the District as a deposit to assure
prompt payment of all charges {or utility service.' No interest wil} be
allowed on such deposits.

A $2,000 deposit sl"rall be required r:{ each builder prior to any water taps
being made {or such builder in the }istrict. Said deposit shall be refunded
by the District upon written request by a builder; provided, however, that
ali or a portion of the deposit shall be forfeited as a penalty in the event
that any provision of this Order or the Districtrs Rules antl Regulatir:ns
Cr:verning Sewer House Lines anci Sewer Connections, as may be
amended from time to time, is violated. The deposit described herein may
be applied by the District to the cost of repair of any damage caused to
District property by the builder ar builder's agent, whereupon it will be
the builder's responsibility to reinstate the original amount of the deposit

A
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A.

prior to the District's operator making any additional water taps for said

builder.

Section 6: Water and Sewer Rates

Residential User F After initial occupancy, each $ingle
Family Residential User within the District sha1l be charged for service on
a monthly basis according to the veilume o{ water used and in accordance

with the following schedule:

Amount of Pavment Water and $ewer Usage

Minimum rnanthly charge per SFR

connection for water (ir":cludes {irst 7,000

gallons usage)

q? ?5 Water rate per L,000 gallons metered
water for usage between 7,000 gallons
and 15,000 gallons

$2.50 Water rate per 1,000 gallons metered
water for usage between 15,000 gallons
and 25,000 gallons

8r"

$3.00 Water rate per 1,000 gallons metered
water {nr usage over 25,000 gallons

Minimum monthly charge per SFR

connection for $ewer (includes trash
pick up)

Euikler User Fqes. During construction, but before initial occupancy, a
builder within the District shall be charged on a monthly basis according
to the volume of water used and in accordance with the lallowing
schedule:

Amount qlf Payment Water and Sewer Usage

$30

Dt)

Minirnum
equivalent

monthly charge per SfR
ccnnection for water as

6il0s93 :
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92.25

$2.s0

$3.00

$15

determined by the Districtrs engineer
(includes first 7,000 gallons usage)

Water rate per 1,000 gallons metered
water for usage between 7,0AA gallons
anrl15,000 gallons

Water rate per 1,000 gallons metered
water {or usage between 15,000 gallons
and 25,000 gallons

Water rate per L,000 gallons metered
water for usage over 25,000 gallons

Minimum monthly charge per SFR
equivalent rr:nnection for sewer a$

determined by the District's engineer

C. Commercial User, Mixed Use Quality of Life Venue lJser, and Non-
Taxable User. After initial occupancy, each Commercial lJser, Mixed Use

Quality of Life Venue LJser, and Non-Taxable User within the District,
including each unit occupied by a separate business or enterprise,
including separate establishments within a single building, shal1 be
charged for service on a monthly basis according to the volume of water
used and in accordance with the foilowing schedule:
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Amount o{ Pavment Water and Sewer Usase

q?E Minimum monthly charge per SFR

equivalent connection for water a$

determined by the District's engineer*
(includes {irst 7,000 gallons usage)

l{ater rate per L,000 gallons metered
water for usage between 7,000 gallons
and 15,000 gallons

Water rate per 1,000 gallons metered
water for usage between 15,000 gallons
and 25,000 gallons

Water rate per 1,000 gallons metered
water for usage over 25,000 gallans

Minimum monthly charge per SFR

equivalent connection for sewer a$

determined by the District's engineer
(includes first 7,000 gallnns usage)

Sewer rate per 1,000 gallons metered
water between 7,00S gallons and L5,000
gallons

Sewer rate per L,000 gallons metered
water between 15,000 gallons and 25,000

gallons

$2.s0

$3.00

$3.50

$2.s0

$3.0t)

$25

$3.s0 Sewer rate per L,00CI gallons metered
water over 25,000 gallons

o Each year in |anuary, the District's operator will review and adjust the
number of Single Family Residential Equivalent corurectir:ns for each
Commercial User and Mixed Use Quality of Life Venue User.

D. Multi-Family Residential User: During construction of and prior to initial
occupancy Multi-Family ResidentiaL Users shall be billed for water and sewer service at
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the rate for Commercial Users as stated above. After initial occupancy, but during the
first 6 months of occupancy the single family user shall be charged for service on a

monthly basis according to the number of multi-family residential units as

determined by the following table:

Lst month 15% rnultiplied by the total number o{ units

2nd month 30% multiplied by the total number of units

3rd mr:nth 45% multiplied by the total number of units

4th month 60% multiplied by the total number o{ units

Sth month 75% multiplied by the total number o{ units

6th month 90% multiplied by the totai number of units

Beginning in the 7th month a{ter initial occupancy each Mult!}'amily Residential User
within the District shall be charged {or service on a monthly basis according to the
number of multi-family residential units and the volume o{ water used.

Amount of Payment lVater and Sewer Usage

Minimum monthly charge per unit {or
water (includes first 5,000 gallons usage
per unit)

$2"25 Water rate per 1,000 gallons meterecl
water for usage between 5,000 gallons
and 15,000 gallons per unit

$2.50 Water rate per 1,000 gailons metered
water for usage over 15,000 gallons per
unit

$15 Minimum monthly charge per unit for
sewer (does nnt include trash pick-up)

Public Space User. Water service will be provided to public esplanades,
lakes, recreational areas or green spaces ("Public Spaces") within the
District at a rate o{ $2.15 per 1,000 galions of water usage per month. In
order to promote ccnservation of the District's water supplv, however,
Public Space users will pay an increased rate to be set by the )istrict if the

$rs
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District determines that the Public Space user's water usage is excessive,

inefficient, and/ or wasteful.

F. West Harris Countv Resional Water Authoritv ("WHCRWA") Iee. The
1&?{CRWA assesses a fee to the District for each 1",000 gallons of sur{ace

water provided by the WHCRWA to the District, which surface water fee

may be amended from time to time. Each User of District water {or any

purpose, whether builder, Single-Family Residential, Mixed Use Quality
of Life Venue lJser, Multi-Family Residentiai, Commercial, or any other
tvpe of U$er, sha1l be billed, in addition to the water rates set forth above,

a fee for each 1,000 gallons of potable water delivered to such User in a

billing cycle that is equal to 110% c{ the surlace water fee charged by the
WHCRWA per 1,000 gall"ons of water (the "Surface Water Fee").

C. Irrisation Svstems {or Commercial Users and Mixed Use Quality of Life
Venue User. Metered water connections authorized by the District and
established solely for the purpose of provirling water to irrigation systems

shalt be charged {or service on a monthiy basis according to the volurne of
water used and in accordance with the following schedule: There shall be

no sewer charge fi:r irrigation meters.

Arnount of Pavment Water l]sase

Minimum monthly charge per
connection for water (includes {irst 7,000

gallons usage)

$2.50 Water rate per 1",CI00 gallons metered
water {or usage between 7,000 gailons
and 15,000 gallons

$3.00 Water rate per L,000 gallans metered
water for usage between 15,000 gallons
and 25,000 gallons

$3.50 Water rate per "t,000 gallons metered
water for usage over 25,000 gailons

$ection 7: Maintenance and Repair. It shall be the responsibility of each User
to maintain the water and sewer lines {rom the hclme or buiLding to the point that the
User's lines connect to the Diskict's water and sewer system.

q,rtr
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Section 8 Temporary Water Service

A. The District's operator shall be authorized to make a temporary connecticn to
any fire hydrant or flushing valve upon receipt o{ a wrltten request for
temporary water service. $uch temporary servi.ce shall be supplied only
through a District meter installed by the Districtrs operator.

B. The person applying for temporary water service sha1l be required to deposit
$1,000 with the District to secure the payment Ior water supplied by the
District and the sa{e return o{ the District's meter. Upon receipt af Iull
payment {or temporary water used and return af the meter in good condition,
the deposit will be returned; provided, however, any damage to the meter or
unpairl balances will be paid from the deposit.

C. The Iee ior temporary water service shall include: (i) $200 plus the District's
actual costs o{ installati.on; plus (ii) $3.50 per L,000 gallons o{ water delivered
through the meteri plus (ii) the cost of the meter rental in the amount of $4
per day or $120 per month.

Section 9: Pluqbing Regulations; Prohibition A$ainst Cross-{eirnections and
U for Violation. Sursuant to Title 30, Chapter
290 of the Texas AdminisSative Code, the District adopts the following plumbing
regulations, whlch appty to al1 users of the District's pr:table water distribution system.

$ervice Agreenlents. Prior to receiving service from the ilistrict to new
conslruction or to buildingr containing new plumbing fixtures, a User
must execute a Service Agreement in the form attached as Exhibit B
hereto.

A

B. PI Fixtures. A User is not permitted to install any plumbing
fixture which is not in campliance with a state approved plumbing code
and the plumbing code, if any, required by the citlr in whose jurisdiction
the District is located.

C. Prohibition Asainst Water Contamination. No direet connection between
the District's potable water diskibution system and a potential source of
contamination is permitted" Potential sources of contamination shall be
isolated from the Distr:ct's potable water clistribution system by the
installation of an air-gap or an appropriate backflohr prevention device in
accordance with state plumbing regulalions. In addition, all pressure
relief valves and thermal expansion devices must be in accordance with
state plumbing codes and the plumbing cr:de, if any, required by the city
in whose iurisdiction the District is located.
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D. Sackflow Prevention Assemblies. All sprinkler systems, spas and poals
must have backflow prevention assemblies installed by the User at the
lJser's sole cost and expense. In arldition, the District, in its sole
discretion, may require a User to instali a backflow prevention assembly
at any meter(s) servicing such a lJser's property. The District, in its sole
discretion, also may require any User to install r:ther baekfiow prevention
assembh.es at any fixture in order to prevent contamination of the
District's potable water distribution system or if the lJser's plumbing
system poses a high health hazard. A high health hazard is defined by the
Texas Commission on Environmental Quality as a "cross-connection,
potential cross-connection, or other sifuation involving any substance that
could cause death, illness, spread of disease, or has a high probability of
causing such effects if introduced into the potable drinking water supply."
If the District determines that a User must install a backflow prevention
assembly as a protection against a high health hazard, the backflow
prevention assembly used must comply with a state approved plumbing
code and the plumbing code, if any, required by the city in whose
jurisdiction the District is iocated, and must be tested and certified at least
annually by a recognized backt"Low prevention assembly tester. A list of
certified backflow prevention assembly inspectors can be obtained frr:m
the local o{fice of the Texas Commission on Environmental Quality.

The User is responsible for insuring that all backflow prevention
assemblies are tested upon installatian by a recognized backflow
prevention assembly tester. If this test is per{ormed by the District's
operator or its subcontractor, the cost will be $100 for Single Farnily
Residential Users and two (2) times actual cost for Non-Single Family
Residential Users and Non-Taxable LJsers, which is due and payable prior
to the test. The User is solely responsible for the cost of this test. If the
District requires the installation of a backllow prevention assembly in
order to prevent a serious threat to the District's public water supply, then
the District, in its sole discretion, m&y immediatelv terminate service ta
the User. In that event, service will not be restored until the backflow
prevention assembly has been installed anrl tested and a signed and daterl
original of a "Backflow Prevention Assembly Test anrl Maintenance
Report" in the {orm attached hereto as Exhibit C has been provided to the
District's operator.

If the District determines that a backt}:w preventinn assembly must be
installed for reasons other than to eliminate a serious threat to the
District's public water system, the User must install the backflow
prevention assembly within five working days alter receipt of notice {rom
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the District that such installation is required. in addition, the User must
provide the District's operator with a signed and dated original of a

"Backflow Prevention Assembly Test and Maintenance Report" within
three working days of the installation of the backflerw prevention
assembly and within three working days nf any subsequent repair,
maintenance or testing of such assembly. lf the User fails to provide the
testing certilicate within this time, the District, in its discretion, may
terminate service to the User pursuant to the terms of this Rate Order.
The District's operator will retain such reports for a minimum o{ three
vears.

E. Customer Service Inspections. A customer service inspection is required
prior to the time the District (i) provides continuous water service to new
construction, (ii) provides water service to private plumbing facilities that
have been added to existing conskuction or materially improved . or
corrected, or (iii) continues service to a User when the District has reason
tc believe that cross*connections or other unacceptable plumbing practices
exist. The cost o{ such customer service inspection will be the sole
responsibility of the User. The District's operator will perform this
inspection at a cost of $50 for Single Family Residential Users and two (2)

times actual cost for other Users. Customer service inspections include an
inspection prior to the pouring oI a slab, an inspection prior to the
installation of sheet rock, and a final plumbing inspection. All fees

relating to the customer service inspection sha1l be paid by the User prior
to the inspection, and if the inspection is made in connection with new
construction, the fee will be collected with the tap fee. The District's
operator and engineer shail determine whether these services duplicate
inspections or other services performed by cr on behal{ eif the City, and, if
so, shall not perform such inspection or service or assess the resulting fee.

Prior to initiating service to new construction or buildings containing new
plumbing fixtures, the District's operator will prepare a signed and dated
"Customer Service Inspection Certification" in the forrn attached hereto as

Exhibit A" The District's operator will retain such inspection certi{ications
for a minimum of ten years. If the User requests a copy of the Certificate,
the District's operator will provide the User with the Certificate. In
con:rection with the customer service inspection, the User shail allow its
property to be inspecteci by the District's r:perator during normal business
hours for possible cross-connections and other unacceptable plumbing
practices which violate this Rate Order. Thereafter, the District's operator
or its subcontractors may, at the discretion of the District and/or the
Diskict's operator, periodically inspect a lJser's plumbing system during
normal business hours for the purpose o{ identifying possible cross*
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connections and other unacceptable plumbing practices which violate this
Rate Order.

Prahibition Against Cross-Con4ec"tions" No cross-cannection between the
District's potable water distribution system and a private water system is
perrnitted. Vfhere an actual air gap is not maintained between the public
water suppiy and a private water supply, an approved reduced pressure-
zone backflow prevention assembly must be properly installed and such
assembly must be annually inspected and tested by a certi{ied backflow
prevention device tester. By accepting service from the District, all Users
agree to allow such annual inspection and testing o{ back{low prevention
assemblies to take place during normal business hours. If any User
refuses to allow such annual inspection and testing, service to such User
will be discontinued until such inspection and testing is completed.

No connection which allows water to be returned to the Diskict's potable
water distribution system is permitted. This inciudes, but is not limited
to, any device pursuant to which water is removed from the District's
potable water distribution system, circulated through a User's system for
condensing, coaling and heating of fluids or industrial prccesses,
including but not limited to a heat exchange system, and routed back to
the District's potable water distribution systern.

Notice of Unacceptable Plumbing Practices. The District sha1l noti{y the
User in writing o{ any cross-connection or other unacceptable plumbing
practice which has been identilied during the eustomers' service
inspection, the final plumbing inspectioil, any periodic reinspection, or
any other inspection. At its sole cost and expense, the User shall
immediately correct any unacceptable plumbing practice on its premises
and properly insta11, test and maintain any backflow prevention devic*
required by the Diskict within two working days of receipt o{ notice of
lhe improper cross-connection. The User sha1l provide ccpies o{ all
testing and maintenance records on such devices to the District within
three working days o{ the testing or maintenance. If the User {ails to
correct the noted unacceptable plumbing practice, the District may
immediately terminate water service or, at the User's sole cost and
expen$e, eliminate the cross-connection or correct the unacceptable
plumbing practice.

H. PlumbingMaterialRestrictians.

Prohibition on Use of Specified Materials In addition to any
materials that may be prohibited bv the City pursuant to its

G.
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regulations, the use o{ the following plumbing :naterials are

prohibited in any and all improvements connected to the District's
water system:

{") A*y pipe or pipe fitting which contains more than a

weighted average ol A.25% lead; and

{b) Any solder or flux which contains more than 0.2% lead

Customer Service nn Certification. BeIore the District will
provide water and sewer servicE to any new improvement, a ful1y
executed Customer Service Inspection Certificalion, in the form
attached as Exhibit A, signed by a state-licensed plumber must be
submitted to the District.

Pen?lty for Violation. The failure oI a User to comply with the terms of
this Section will be considered a violation of the Rate Order. lf such a
violation occur$, CIr if the District determines the existence o{ a serious
threat tr: the integrity o{ the District's water supply, the District, in its sole

option, may, in addition to all other legal remedies available to it,
including those rernedies set out in this Rate Order, irnmediately
terminate service or. at the User's snle cost and expense, in*tall the
plumbing fixtures or assemblies necessary to correct the unacceptable
plumbing practice. l{ the District terminates service in order to preserve
the integrity of the District's water supply, service will be restored only
when the source of the potential contamination no longer exists or until
additional safeguards have been taken. Any and all expenses associated
with the enforcement of this Section shall be billed to the User.

$ection L0 Requirements for Service.

Appro."yal of Plans. Before any connection, other than a Single-Famiiy
Residential User connection, is made to the District's water, sewer, or
drainage system, or before any reconnection is made, the person
requesting such connection sha1l submit to the District's engineer for
review and approval the water, sanitary sewer, and drainage plans and
specifications for the property for which the connection is sought. Such
plans sha1l clearly show the estimated volumes of water or e{fluent and
the proposed points of connection to the District's system. A copy o{ such
approved plans, with the engineer's approval indicated there*n, shall be
submitted to the District's operat<lr. Any modi{ication of such plans shali
require reapproval by the District's engineer. The District reserves the

{2>
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right to require removal of any connection made in violation of this
Section"

Section.Ll: Swimming Pool inspections and Fee. Swimming pooi conneclions
will be made in accordance with the City o{ Houston Plumbing Cade requirements.
Every User who plans to construct or install a swimming pool within the District shall
notify the District's operator in writing prir:r to commencing construction of the pool.
Upon notification by the lJser of the intention to construct or instaLl a swimming pooi,
the User shal1 pay an inspection fee o{ $50. After the notification is received, the
District's operator shall ensure that all drains from the swimming pool are connected to
the District's sanitary sewer system. AIter the drains have been installed, the User shall
natify the District's operator, who shall make an inspection of all swimming pool drains
to veri{y that the proper connection is made, before service is authorized for said
swimming pool.

Section 12: Sewer Regulations. The following regulations apply to all Users oI
the District's Sanitary Sewer System.

of Sewa

{1) Domestic Waste. Only ordinary }iquid and water-borne human
waste and waste from ceimmercial and dornestic activities, such as

washing, bathing, and food preparation (but excluding without
limitation industrial waste), that is amenable to biok:gical treatment
and that is discharged {rom sanitary conveniences of buildings
connected to a public sanitary sewer system shall l:e discharged
inta the District's sanitary sewer lines. Waste resulting from any
process of commerce or induslry may not be discharged into the
District's sanitary sewer lines except as authorized pursuant to
subsection (2) below"

(2) Commerci"al and Industrial Waste. A1l rlischarges other than waste
described in subsection (a) are prohibited unless the user has
applied to and received written authorization {rom the District for
such discharge. The applicant must file a statement with the
District containing the following information:

(") Name and address af applicant;
(b) Typ" of industry, business, activity, or other waste-
creative process;
(c) Quantity of waste to be discharged;
(d) Typical analysis of the waste;
(") Typ* of prekeatment proposed; and

A.
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(t) Such other information as the District may request in
writing.

The Diskict shall have the right ta reject any applicati.on for
discharge o{ non-domestic waste into the }istrict's sanitary sewer
iines if the Diskict determines in its sole cliscretion that the
proposed discharge may be harmful to the District's sanitary sewer
system or the envirorrment. The Diskict also shall have the right in
approving any applicatir:n for the discharge of non-rlomestic waste
to impose any limitations on such discharge that the District
determines in its sole cliscretion to be necessary to protect the
District's sanitary sewer system or the environrnent.
Notwithstanding the above, any consent granted under this
subsection must be approved by the Director r:f Public liVorks of the
City o{ Houston prior to becoming effective"

Nationai Categorical Prelreatment Standard. I{ a user is subject to a
national categorical pretreafment standard pursuant to regulations
promulgated by the Environmental Protection Agency under
Section 307 a{ the fecleral Clean Water Act, the user is prohibited
from discharging pr:llutants into the District's sanitary sewer
system in vialation o{ applicabie categorical pretreatrnent
standards.

District Testins; Pretreatment. The Diskict shall have the right t<:

sample and test any user's discharge at the discretion nf the
District's operator, with no limit as to the frequency oI the tests,
and to charge the user {or the District's cost of such sampling and
testing. The District also shall have the right to require
pretreatment, at the user's expenser of any discharge o{ non-
domestic waste if the District determines in its sole discretion that
pretreatment o{ such waste is necessary to protect the District's
sanitarv seurer system or the environment, even i{ pr*keatment is
not otherwise required pursuant to subsection (c) above.

(5) No downspouts, yartl or street clrains, or gutters will be perrnitted
to be connecterl into the District's sanitary selver facilities.

B. Service Lines

Service line is r-lefined as the sewer line from the foundatian r:f the
house or corrmercial building lo the sewer line owned by the
District.

(3)

(4)
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(2) O*ly one service line connection to the Diskict's sanitary sewage
collection system is permitted for each residence or commercial
building.

(3) Only the ferllowing types of pipe and fitting rnaterials are approved
{or constructing service lines. Pipe and fittings in each indiviclual
service line will be of identical material.

(") Schedule 40 conforming to ASTM, D-1785 and installed as

per section II of these specifications.

(b) Six-inch lines and over; polyvinyl chloride (PVC) pressur€
rated pipe SDR 25 ar SIR 21 cnnforming to ASTM D 3034

with rubber gasket joints conforming to ASTM, Y-47V and
installed as per section II of these specificaticlns.

(.) Ductile-iron pipe conforming to AN$I A21.5L with rubber
gasket joints ANSI A21.11, and installed according to
manufacturer's recommendations.

(4) Minimum sizes of service lines shall be as follows

{u) Residential * 4 inches in dia:neter

(1r) Commercial * 6 inches in diameter

t5) Minimum grades {or service lines shall be as follcws:

(r) 4 inch pipe - one foot drop per hundred feet (1%)

(b) 6 inch pipe -- six inches drop per hundred feet (0.5%)

(c) I inch pipe -- four inches drop per hundred feet (0.33%).

(6) Maximum grar{es for service lines shall be as follows

(a) 4 inch pipe -- two and one-ha1f {eet drop per hundrerl feet
(2.5%).

(b) 6 inch pipe -- one anri one-half {eet drop per hundred feet
(1.5%).
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(.) I inch pipe -- one foot drop per hundred feet (1%).

(7) Cr:nstruct service lines to true alignment and grade. i{arped and
sagging lines will not be permitted.

C. Connection o{ Buildins Sewer Outlet to Service Lines

(1) Building tie-on connection will be made directly to the stub*out
from the building plumbing at the foundation on all waste outlets.

(2) Water-tight adapters o{ a type compatible with the materials being
joined will be used at the point of cannection r:rf the service line to
the building plumbing. No cement grout materials are permitted.

(3) Hxisting "*y"" and stack connections must be utilized for
connection oI the service line to the sewer main unless an exception
is permitted by the District's operator.

(4) The physical connection to the sewer maj"n shall be rnade by use of
an adapter of a type compatible with materials being jr:rined. The
connection shall be watertight. Portion to be cut out from sewer
rnain shall be circular and available for inspection.

(5) No connection shall be made into a manhole without approval
from the District.

(5) No sewer iines shall be laid within nine feet af a water line unless
the sewer pipe and its couplings shal1 have a pressure rating o{ not
less than150 pounds per square inch (psi).

A. $ervice Line Fittinss and Cleanouts

(1) No bends or turns at any point will be greater than 45 degrees.

(2) Each hr:rizontal service line will be provided with a cleanout at its
upper terminal; and each such run of piping which is more than 90

{eet in length will be provided with a cleanout Ior each 90 feet or
fraction thereof, in the length of such piping.

{3) Each cleanout will be insta}led so that it opens in a rlirection
opposite to the flow of the waste and, except in the case of "*y*"
branch and end-n{-the-line cleanouts, cleanouts will be instailed
vertically above the flow line n{ the pipe.
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t{) Cleanout will be made with air-tight mechanical plug

I Crease, Lint, and Sand Traps

(1) Grease traps will be required for dining establishments where food
is prepared and served to customers on premises.

(2) Washateria operations shall require a lint kap.

(3) Air space above the water line must be vented with four-inch soil
pipe i{ the trap is located inside a building.

({) All shopping centers shal1 provide a grease trap and a sampling
well.

{5) A11 health care facilities sha}l provide an acid dilution basin and a

sampling well.

(6) Sand kaps will be required {or all car washing establishments.

!'. Excluded Flow and Waste" No industrial waste *r waste material which is
not biologically degradable will be permitted to be discharged into the
District's sewage facilities, incLuding mud and debris accumulated during
service line installation.

Section 13: Termination and on nf Service.

A" Monthiv Bil1s and Termination. Charges {or service sha1l be billed
monthly. A11 bills shall be payable on the due date printed on the billing
statement. Unless payment o{ the monthly bill is received on or before the
due date printed on the billing statement or unless payment of any
Backcharges is received on or befare the 30th clay alter the date of the
invoice, such account shall be considered delinquent and interest of ten
percent (10%) of the current charges shall be charged. The District may, in
its discretion, disconnect service {or failure to pay all charges and
Backcharges, including interest, by the 50th day after the due date;
provided, however, that prior to discr:nnecting services, the District shall
send written notice by United States {irst class mail to the User or entity at
the appropriate address and provide the User or entity with an oppor-
tunity to contest, explain or correct the charges, services, or disconnection,
at a meeting of the Board o{ Directors of the Diskict. The written notice
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shall inform the User or entity of the amount o{ the delinquent payment,
the date service will be disconnected or additional service withheld if
payment is not made, the date, time and place o{ the next scheduled
meeting of the 3oard clf Directors, and of the opportunity to contest, ex-
plain or correct the charges, services, or disconnection, by presenting in
person or in writing such matter tn the Board of Directors at the next
scheduled meeting as shown on the nr:tice. The date specified for discon-
nection shal1 be ten (10) days after the date of the next scheduled meeting
of the Board of Directors as shown in the notice and the date for
withhoiding additional service shall be the date of that Board rneeting.
The notice shall be deposited, postpaid, in a post office nr official deposi-
tory under the care and custody of the lJnited States Postal Service at least
ten (10) days prior to the date of the scheduled meeting of the Board af
Directors. A written statement by the District's operator that the notice
was so mailed and a certificate o{ mailing by the United States Postal
Service shall be prima facie evidence of delivery o{ same. if the lJser or
entity appear$ before the Board in person or in writing, the Board shall
hear and consider the matter and inJorm the User or entity r:I the Board's
determination by sending written notice by United States first class mail
to the User or entity at the appropriate address.

3. Termination for Rate Orc{er Violatieins. Any perscn, corporation or other
entity who violates any provision of this Rate Order, in addition to being
subject to the penalties described in this Rate Order, shall be subject tcr

having service terminated; provided, however, that prior to discon-necting
service for violations that do not constitute a hazard to health or safety or
endanger the integrity of the District's system, the District shall give
written notice by first class mail or otherwise, to such person, corporation
or other entity, o{ the pending disconnection, and shail give such person,
corporation or other entity the opportunity to contest, explain or correct
the violation of the Rate Order at a meeting of the Board of Directors a{
the District. $uch disconnection shall be in addition to penalties that may
be imposed by the District under thi.s Rate Order.

C. Reconnection. If service to a User is disconnected for nonpayment of a
delinquent bill ar for any cause iegally authorized, a reconnecticn {ee of
$25 {or each reconnection, plus an additional security deposit of $25,
payable as provided below, shall be paid prior to service being restored.
The maximum amount on deposit per User shall be $300. Payment of fees
and charges under this Section must be in the farm of cash, cashier's
check, or money order.
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Pulled Meter. In the event that the District's operator removes a lJser's
meter due to unauthorized reconnectiq:n of service subsequent to its
termination by the )istrict, a reinstallation Iee of $25 shall be paid prior to
service being restcred, which fee is in addition to any other fees imposed.

:). After-Hours Service Charse. Any User who requests the District's
operator to disconnect r:r reconnect service during non-business hours (i.e"

Saturdays and Sundays and #ter 4:00 p.m. on weekdays) will be charged
an after-hours service charge of $50.

S.ppliqn 14: Ad$litional Payment Options. Ary User may pay the monthly
water and sewer bill via the payment options provirled through the District and its
operator including but not limited to, online check and credit card payments, check and
credit card payments processed over the telephone, and other payment options as they
become available. Certain payment options are made available through service
providers who may charge Users a convenience fee in connection with $ome payment
options. Such convenience fees are the sole responsibility o{ the User ancl are separate
Irs:m any afilount owed by the User to the District. Non-payment of any such
convenience fee shall subject the User to termination of service in accordance with this
Orcler. I{ any User payment is refused or returned by the processing financial
institutiory the District will charge the User a return item fee o{ $25.00. Acceptable
payrnent methods for delinquent accounts may be restricted as specified elsewhere in
this Order.

Section 15: &eturned Check Charge. The Distuict will charge a $25 fee t*: any
customer for each check given to the Diskict for payment that must be returned iclr any
reason. Payments attempted to be made by u check which is returned shall be
considered delinquent unless cash or certi{ied funds are presented to the District for
payment within the time period required by the previous section.

Sqction 16: Easements. Belore service is commenred to any User, the person
requesting such service shall grant an easement of ingress and egress to and from the
rneter for such maintenance and repair as the District, in its judgment, may deem
necessarv.

Section 17: Pressure of Water. The District agrees to use al1 reasonable efforts
to supply to any User adequate pressure of water. The District does nat anri will not
guarantee to any User a specific quantity or pressure of water lor any purpose whatso-
ever. The District is required only to furnish a connection to its $ystem and in no case

shall the District be liable for the failure or refusal to furnish water or any particular
amount or pressure of water; however, the Diskict shall use reasonable e{forts t<r

supply water to al1 Users at an acceptable rninimum pressure.

,
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Section 18: No Free Sefvge. No {ree service shall be granted to any User lor

services furnished" by the District's System whether such User be a

eleemosynary institution, a political subdivision or municipal corpora
charitable or
tion, and all

charges for service shali be made as required herein.

Sectio419: Reqpired Service. No service shal1 be given from the District's

System unless such User agrees to take both water and sewer service, except in those

instances where the Board rletermines that both serviees are not necessary for the

preservation o{ the sanitary condition of water within the District.

gection 2Ur Delinquent Letter Fee. A fee of $5 sha1l be charged by the District

{or each notice of clelinquency rnailed to an account to cover the District's costs

associated with such notice.

Section 21 Penalties for Yiolation. Any person, corporation ar other entity

who

violates any Seclian of this Order; or

makes unautharized use o{ District services or facilities; or

causes damage to District facilities by using such facilities in a manner or

{or a purpose contrary to the purpose for which such facilities were

designed; or

uses or permits the use o{ any septic tank r.lr holding tank within the

District without approval from the Disfrict; or

violates the District's Regulati.ons Governing Water and Sanitary $ewer

Lines and Connections; or

F. constructs tacilities or buiidings which are not includ"ed in the appraved

plans for development as set forth in this Rate Order; or

C. violates the District's Order Arlopting Drought Contingency Plan;

shall be subject to a penalty of up to $5,000 for each breach of the foregoing provisions.

Each tlay that a breach of any provision hereo{ continues shall be considered a separate

breach.

This penalty shall be in addition to the other penalties provided by the laws o{

the State and to any other legal rights and remedies of the District as may be allowed by

law.

A.

n
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Section 22: Out-o{-D Service. The Board of Directors shall rleter:tine

whether to provide any utility service to areas outside of the District and the terms and

conditions for such service"

Section 23 o{ Rate This Amended Rate Order and all r:f

the provisions herein apply oniy to utility service to land within the District. The Boarcl

of Directors shall determine whether to provide any utility service to areas outside of

the District antl the terms and conditions for such service

IEXECUTION PAGH FOLLOWSI
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ADOPTED this 4th day of M*y,20L6.

t, of Directors
ATTEST

of Directors

il

(sEAL)

::t:
,:-'l t1

-:..I.(
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EXHIBIT'A'
Customer Service Inspection Certification

Name of PW$:

pwSI.D. #

Location o{ Service

upon inspection of the private plumbing facilities connected to the
aforementioned public water supply do hereby certify that, to the best of my knowleclge:

Non*
Compliance Compliance

(1) No direct connection between the publi"c water supply and
a potential source of contamination exists. Potential
sources of contamination are isolated from the public water
system by an air gap or an appropriate backi1ow
prevention assembly in accordance with state plumbing
regulations. Additionally, all pressure relief valves and n n

thermal expansion devices are in compliance with state
plumbing codes.

(2) No cross-corurection belween the public drinking water
supply and a private water system exists. 14&ere an acfual
air gap is not maintained between the public water supply
and a private water supply, an approved reduced pressure
zone backllow prevention assembly is properly installecl
and a service agreernent exists for annual inspection and il n

testing by a certified backflow prevention device tester.

(3) No connection exists which would allow the return of
water used. for condensing, cooling or industriai processes tr n

back to the public water supply"

(4) lttro pipe or pipe fitting which contains more than a

weighted average of 0.25% lead exists in private plumbing . n

facilities installed on or after January, 4,2A14.

{5) No solder or lfux which contains more than 0.2% lead exists
in private plumbing facilities installed on or after ]uly 1.,

1988.

(6) No plumbing fixture is installed which is not in compliance
with a state appraved plumbing code. n n

Water service shall not be provided or restored to the privale plumbing faeilities until the above
conditions are deterrninecl to be in compliance.

I Iurther certily that the following materials were used in lhe installation of the plumbing
facilities:

Service Lines: Lead n Copper n PVC r Other n

Saider: Lead n Lead Free n Solvent Weld n Other
I

I recognize that this document shall become a permanent record of the aforementioned Public
Water System and that I am iegally responsible for the validity of the information I have
provided.
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Signature of Lrspector RegistraLion Number

Title Type of Registration

License f,xpiratian DateDate
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EXHIBIT "8"
rORM OF SERV]CX AGREEMENT

PURPOSr. Harris County Municipal Utility District No. 500 (the "Diskict") is
responsible for protecting the drinking water supply from contamination or pollution
which could result from improper plumbing practices. The purpose of thi.s service
agreement is to neitify each customer of the plumbing reslrictions which are in place to
provide thi.s protection. The District enJorces these reslrictions to ensure the public
health and wel,fare. Each customer must sign this agreement before the District will
begin service. ln addition, when service to an existing connection has been suspended
t:r terminated, the District will not re-establish service unless it has a signed copy of this
agreement.

FLUMBING RESTRICTIONS. The following unacceptable plumbing practices are

prohibited by State regulations.

A. No direct connection between the pubiic drinking water supply and a potential
source of contamination is permitted. Potential sorrrces of contamination shall be
isolated from the public water system by an air-gap or an appropriate backflow
prevention device.

B. No cross*connection Lretween the public drinking water supply and a private
wat*r system is permitted. These potential threats to the public drinking water
supply shall be eliminated at the service connection by the installatiq:n of an air-
gap or a reduced pressure-zone backflow prevention rievice.

No connection which allows water to be returned to the public drinking water
supply is permitted.

No pipe r:r pipe fitting which contains more than a weighted avelage of 0.25%

lead may be used for the installation or repair of plumbing at any connection
which provides water for hurnan use.

No solder or flux which contains more than 0.2 percent lead can be used for the
installation r:r repair of plurnbing at any connection which provides water for
human use.

SERVICI AGREEMENT. The following are the terms of the service agreement
between Harris County Municipal Utility District No. 500 (th* "District") and

{the "Customer")

The District will maintain a copy of this agreement as long as Customer and/or
the premises is connected to the District's water system.

Customer shall allow hislher property to be inspectet{ {or passible cross-
con:rections and other unacceptable plumbing practices. These inspections shall
be conducteti by the District or its designated agent prior to initiating new water

T.
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service; when there is reason to believe that cross-connections or other
unacceptable plumbing practices exist; or a{ter any major changes to the private
plumbing facilities. The inspeclions shali be conducted during the Dislrict's
normal business hours.

The Dislrict shall notify Customer in writing of any cross-connectian or other
unacceptable plumbing pracdce which has been identified during the initiai
inspection or the pedodic reinspection.

Customer shall immediately correct any unacceptable plumbing practice on
his/her premises.

Customer shall, at his/her expense, properly install, test, and maintain any
backflow prevention device required by the Diskict. Copies of a1l testing and
maintenance records shall be provided to the District.

Customer understands and agrees that the District does not guarantee any
specific quandty or pressure of water for any purpose whatsoever and that the
District is not liable to cuslomer for fallure or refusal. to furnish any particular
amount or pressure of water to Customer at any time.

ENFORCEMENT. If Customer Iails to compiy with the terms of the $ervice Agreernenf
the Diskict sha1l, at its option, *ither terminate service or properly install, test, and
maintain an appropriate backflow prevention device at the service conneclicn Any
expenses associated with the enforcement o{ this Service Agreement shall be trilled to
Customer.

CUSTOMER'S SIGh]ATURE

DATE

T)

E.

F

ff

ADDRES$:
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EXXIBI?'C"
Backflow Prevention Assembly Test and Maintenance Report

The following form must be completed for each assernbly tested" A signed and dated original
rnust be submitted to the public water supplier for recordkeeping purposes.

BACKFTOW PRTVXNTION A$SEMBLY TIST AND MAINTENANCE REPORT

NAME OF PWS:

P\ryS I.D. #:

LOCATION OF SERVICE:

The backflow prevention assembly detailed below has been tested and maintained as required
by TNRCC regulatinns and is certifi.ed to be operating within acceptable parameters.

n Not needed at this address

TYPE OT ASSEMBLY

n Reduced Pressure Principle tr Pressure Vacuum Breaker

n Double Check Valve n Atmosphere Yacuum Breaker

Manufacturer: (irya.

Model N Located Af"

Serial N

Reduced Pressure Principle Assembly Pressure Vacuum Breaker

Double Check Valve Assemblv
Relief Valve

Air Inlet Check Valve

1st Check 2nd Check Openet"l at
.---.-*_ Psid

Did Not
Open

nsid

Leaked n

Initial Test DC * Closed
Tight n
RF nsid
Leaked

Closed
Tight
Leaked

Opened at
osid

Repairs anri
Materials
Used

Test After
Repair

DC - Closed
Tight n

RF rrsic{

Leaked n

Closed
Tight

Opened at

--_ psid
Opened at

osid
psid

The above is certified to be frue.

Firm
Firm Address
{Jate:

CertifierL Tester:
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